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Greetings!  
 
I am pleased to inform you that we have recently 
opened another office in Melbourne, Australia. This 
is the second office we are opening after the 
tremendous success of our operations and rising 
product demand in the region.  
 
We are growing at a tremendous rate and this was 
validated further when Dun & Bradstreet 
acknowledged CitiXsys as one of “ India’s Top IT 
Companies 2008”.  
 
This achievement has only been possible with the 
constant support and feedback from our partners, 
customers and employees. So thank you all very 
much!  
 
We look forward to serving you better and attaining 
greater heights with our products and services.  
 
Happy Reading! 
 
Best Wishes, 
Kamal Karmakar 
CEO, 
CitiXsys Americas Inc 

 
Website 

www.citixsys.com 
or  

www.partners.citixsys.com

About Us 

CitiXsys is a software products and services 
company that provides vertical and horizontal 
industry solutions and add-ons for SAP Business 
One.  
 
A premier implementation & development IT firm, 
CitiXsys provides an extensive range of end-to-
end services, in addition to its own products that 
support SAP Business One. CitiXsys is the largest 
services partner for SAP Business One globally 
and an SAP Gold Channel Partner. 

Flagship Products 

iVend Retail
Item Matrix
Inventory Pro
Warehouse Management
InterCompany
Credit Card Application
Container Management

Services 

SAP Business One Implementation
mySAP-SAP Business One Integration

InterCompany Consolidation
Enterprise Integration
Bespoke Development

Global Sourcing 

Strategic Global Sourcing

 

 
 

 

 

Contact 

Channel / Partner Sales 
 
David Eubanks 
Channel / Pre Sales Manager 
North America  
T: 630.836.8528 
E: david.eubanks@citixsys.com 
 
 
Direct Product Sales 
 
Steve Tuszynski 
Account Executive 
U.S.A 
T: 630.359.5956 
E: steve.tuszynski@citixsys.com 
 
Mark Lynk 
Account Executive 
Canada 
T: 416 788 1568 
E: mark.lynk@citixsys.com 
 
 
Marketing / PR  
 
Sangeeta Mehrotra 
Sr. Manager- MARCOM (Global) 
T: 416.619.5318 
E: sangeeta.mehrotra@citixsys.com 
 
 
Strategic Global Sourcing  
 
John Doran 
Manager 
T: 781.497.0026 
E: john.doran@citixsys.com

 
PRODUCT NEWS  
 
SPECIAL FEATURE ON ITEM MATRIX 4.0 SOLUTION FROM CITIXSYS  
 
Item Matrix solution from CitiXsys is the ideal tool to simplify your inventory management needs. This Inventory 
Management solution enables you to organize, classify and search your inventory easily and quickly! At CitiXsys 
we are committed to providing high quality, innovative, relevant software solutions for SAP Business One.  
 
Item Matrix 4.0 is an example of our commitment to catering for the inventory and retail needs of small to 
medium sized businesses. It offers high-end functionalities without the high-end price tag.  

Full integration with SAP Business One, which further enhances your business process efficiency 
Simplifies inventory management Item cards that can be used in MRP runs, serial and batch control 
and inventory stock taking reports 
Maximizes the efficiency of your business processes 
Provides optimum flexibility - select attributes to reflect your customers' buying preferences 
Improves customer satisfaction by being able to respond rapidly to customer needs 
Provides real-time, accurate inventory information 
Drive more revenue to the bottom line by spending more time on managing business and less on 
gathering inventory information 
Compatibility with SAP Business One 2007: Item Matrix Version 4.0 is compatible with SAP Business 
One 2007A as well as 2005A versions 

HAVE YOU ATTENDED AN ITEM MATRIX OR INVENTORY PRO DEMO YET? IF NOT, 
MARK YOUR CALENDAR!  
 
Every Friday till May 30, 2008 attend a live demo and learn how Item Matrix and Inventory Pro - a paperless 
inventory management solution can improve process efficiencies, increase productivity and enhance sales 
growth by accelerating inventory turns and improving goods availability. 

Friday, May 16, 2008

Item Matrix Demo 
(11:00 a.m. to 12:00 p.m. U.S. Eastern Time) Register | Login Info  

Inventory Pro Demo  
(3:00 p.m. to 4:00 p.m. U.S. Eastern Time) Register | Login Info  

Friday, May 23, 2008,

Inventory Pro Demo 
(11:00 a.m. to 12:00 p.m. U.S. Eastern Time) Register | Login Info  

Item Matrix Demo 
(3:00 p.m. to 4:00 p.m. U.S. Eastern Time) Register | Login Info  

Friday, May 30, 2008

Item Matrix Demo 
(11:00 a.m. to 12:00 p.m. U.S. Eastern Time) Register | Login Info  

Inventory Pro Demo  
(3:00 p.m. to 4:00 p.m. U.S. Eastern Time) Register | Login Info  

 
 
WEBSITE UPDATE 
 
CITIXSYS’ CUSTOMER SECTION 
 
Visit the CitiXsys Portal to view our references and success stories. Find out what companies are being featured 
to our growing list of customer engagements. Learn how a CitiXsys solution is helping solve business needs and 
read what our customers think about us. « Read More »  
 
 
CORPORATE NEWS 
 
CITIXSYS FEATURED BY DUN & BRADSTREET AS ONE OF “INDIA’S TOP IT 
COMPANIES 2008” 
 
CitiXsys is pleased to announce it has been selected as one of “India’s Top IT Companies 2008”. This 
certification is awarded to eminent IT companies in Corporate India who have emerged as leaders in their 
respective sectors. Dun and Bradstreet evaluated over 11,000 companies before selecting 210 to feature in this 
prestigious category.  
 
The companies profiled in the publication accounted for about 50% of the Indian IT industry, in terms of 
revenue. However, there is a high concentration among the top five companies including listed and un-listed 
companies, which together accounted for 59% of the total income of companies featured in the publication, and 
around 29.8% of the total IT industry. 
 
To view the names of companies listed visit: http://www.dnb.co.in/TopIT_08/result.asp 
 
Dun & Bradstreet is recognized around the world as the leader in providing global business expertise and 
information to customers. D&B helps customers to interpret and utilize D&B's information and its own data, 
making D&B the preferred source for business expertise. D&B’s global commercial database contains more than 
100 million business records. The database is enhanced by D&B’s proprietary DUNSRight® Quality Process, 
which transforms the enormous amount of data collected daily into decision-ready insight. Through the D&B 
Worldwide Network - an unrivaled alliance of D&B and leading business information providers around the world - 
customers gain access to the world’s largest and highest quality global commercial business information 
database.  
 
CITIXSYS OPENS ANOTHER OFFICE IN MELBOURNE, AUSTRALIA 
 
Growing demand for CitiXsys products and success has resulted in the opening of a new office in Australia. This 
now totals the number of CitiXsys offices globally to 9. CitiXsys currently has 4 offices in the United States, one 
in Canada, UK and India and two in Australia.  
 
 
TIP OF THE MONTH  
 
CITIXSYS’ MYSAP-SAP BUSINESS ONE INTEGRATION 
 
CitiXsys’ team of consultants can enable your company increase revenue by driving up business opportunities 
from mySAP-SAP Business One integration. The in-depth domain knowledge and expertise of our professionals 
endowed with end-to-end customized integration solutions for retail, warehousing & distribution and logistics 
makes CitiXsys' team a perfect fit for such integrations.  
 
CitiXsys provides comprehensive integration and implementation services that assist enterprises to organize 
their business in the most professional manner, and maintains full transparency in Project Management, 
Business Process Re-engineering, Project Risk Management, System Design, Training, Business 
Transformation Services, Knowledge & Change Management and Roll-Out & Support Services. Contact us 
today to find out how CitiXsys can help you. 
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