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Greetings!  
 
There’s always something new at CitiXsys!  
 
And that’s our constant effort to provide all our 
partners/customers a more value driven and focused 
solution to address their business needs. Moving 
forward you will be seeing new sections added to our 
Newsletter. Some of these will include latest product 
and service updates, what our customers are saying 
about us, tips on what services we offer, special 
promotions, and useful information to make you more 
aware about CitiXsys service and solution offerings.  
 
The aim? To enhance and enrich every step of your 
engagement experience with us and to equip you with 
the right knowledge to effectively use our products.  
 
Happy Reading! 
 
Best Wishes, 
Kamal Karmakar 
CEO, 
CitiXsys Americas Inc 

Website 
www.citixsys.com 

or  
www.partners.citixsys.com

CitiXsys is a software products and services 
company that provides vertical and horizontal 
industry solutions and add-ons for SAP Business 
One.  
 
A premier implementation & development IT firm, 
CitiXsys provides an extensive range of end-to-end 
services, in addition to its own products that support 
SAP Business One. CitiXsys is the largest services 
partner for SAP Business One globally and an SAP 
Gold Channel Partner. 

Flagship Products 

iVend Retail
Item Matrix
Inventory Pro
Warehouse Management
InterCompany
Credit Card Application
Container Management

Services 

SAP Business One Implementation
mySAP-SAP Business One Integration

InterCompany Consolidation
Enterprise Integration
Bespoke Development

 
PRODUCT NEWS  
 
Special Feature on Warehouse Management Solution from CitiXsys - RF Integration  
 
If you are looking to manage and track the movement of inventory from receiving to shipping; cut down warehouse costs by eliminating 
paper work and costly shipping errors or looking to provide accurate inventory levels to all inter-company departments - Warehouse 
Management from CitiXsys provides you the optimal flexibility and conformance for your warehouse environment.  
 
Tightly integrated with SAP® Business One your company can significantly reduce costs and increase customer satisfaction. The 
Warehouse Management System (WMS) encompasses the day-to-day transactions that run a warehouse with fully integrated data 
collection technologies, such as bar code scanning, bar code printing, and wireless mobile data collection. A typical warehouse system 
includes picking, packing, put away, shipping, receiving and several warehousing and inventory management features. Customers can 
have WMS implemented with automatic data collection in the form of Radio Frequency (RF) portable terminals with bar code scanners. 
The WMS application can be accessed from a Radio Frequency (RF) hand-held device and supports multiple RF Hardware Platforms 
including Symbol Technologies and Zebra.  
 
Radio Frequency (RF) integration with WMS provide users the option to use RF handheld devices and manage their warehouse in a 
much more efficient way as it saves time, eliminates the use of paper and increases the accuracy in performing day to day warehouse 
activities. There are currently 4 modules (Receiving, Inventory, Order Fulfillment and Shipping) which are integrated with RF. To find out 
more about our robust Warehouse Management Solution, attend a demo, visit our website for more product information or contact our 
Product Specialist listed below.  
 
Hardware Requirements for WMS 
 
Computer Processor: 1 GHz or faster Pentium-compatible processor 
Memory: 1 GB recommended 
Free Disk Space: At least 1 GB 
Display: VGA or higher-resolution monitor 
Peripheral: Keyboard and Mouse or compatible pointing device 
 
Software Requirements for WMS  
 
SAP Business One: 
Windows 2000/2003 
SQL Server 2000/2005(SP02) 
SAP Business One - Version 2005A, 2007A  
SAP DI API 
CitiXsys Warehouse Management: 
Windows 2000/2003 
SQL Server 2000/2005(SP02) 
Integration Server: 
Windows 2003 
SQL Server 2005(SP02)  
 
Recommended: Internet Information Service 5.0 or above should be installed on the server where the reports would be hosted.  
 
Have you attended an Inventory Pro or Warehouse Management Demo yet? If not, mark your 
calendar!  
 
Every Friday till March 31, 2008 attend a live demo and learn how Inventory Pro - a paper based management solution can improve 
process efficiencies, increase productivity and enhance sales growth by accelerating inventory turns and improving goods availability. 
Or find out more about how you can get your orders shipped on time to the right customer, in the right cartons, with the right labels and 
documentation with a robust Warehouse Management Solution.  
 
Friday, February 29, 2008 
Warehouse Management Demo – 10:00 a.m. to 11:00 a.m. U.S. Eastern Time 
Inventory Pro Demo – 2:00 p.m. to 3:00 p.m. U.S. Eastern Time

 
Register | Login Info  
Register | Login Info 

Friday, March 7, 2008 
Warehouse Management Demo – 10:00 a.m. to 11:00 a.m. U.S. Eastern Time 
Inventory Pro Demo – 2:00 p.m. to 3:00 p.m. U.S. Eastern Time 

 
Register | Login Info  
Register | Login Info 

Friday, March 14, 2008 
Warehouse Management Demo – 10:00 a.m. to 11:00 a.m. U.S. Eastern Time 
Inventory Pro Demo – 2:00 p.m. to 3:00 p.m. U.S. Eastern Time

 
Register | Login Info  
Register | Login Info 

Friday, March 21, 2008 
Warehouse Management Demo – 10:00 a.m. to 11:00 a.m. U.S. Eastern Time 
Inventory Pro Demo – 2:00 p.m. to 3:00 p.m. U.S. Eastern Time

 
Register | Login Info  
Register | Login Info 

Friday, March 28, 2008 
Warehouse Management Demo – 10:00 a.m. to 11:00 a.m. U.S. Eastern Time 
Inventory Pro Demo – 2:00 p.m. to 3:00 p.m. U.S. Eastern Time 

 
Register | Login Info 
Register | Login Info 

 
 
WEBSITE UPDATES  
 
Business One Solution Set  
 
CitiXsys has over the years built a solution set to address diverse business requirements of customers around the globe. At the heart of 
the solution set is SAP Business One, with CitiXsys products adding vertical and horizontal functionalities to address business 
scenarios. Our Business One solution set are focused on the following: 

Retail Management 
Warehouse Management
 Inter/Intra Company Financial Management
 Premium SAP Business One

The CitiXsys solution set can be deployed at organizations operating in any of one of the following 
landscapes: 
 
Retail, Legacy Systems, SAP Business One, SAP Business One Premium, InterCompany, Warehouse Management and mySAP. The 
scenarios can include stand alone operations (Single layered) with the head office and operations at one location; single layered with 
head office and multiple location operations; or multiple layered with head office, regional office and multiple stores/locations. All 
product literature relevant to each Business One focus and deployment landscapes are available for download on the website. To learn 
more about the CitiXsys Business One Solution visit: www.citixsys.com/solution/overview.aspx  
 
 
CURRENT PROMOTIONS 

Inventory Pro 
From now until March 31, 2008, purchase Inventory Pro for $1,000 plus maintenance on list price (MSRP is $5,500). 
There is no partner margin on this sale.  
*This offer is valid only in North America. 
Read more NOW!

Warehouse Management Solution 
10% Discount on CitiXsys’ Warehouse Management Solution! Valid till March 31, 2008 
Read more NOW!

 
WHAT OUR CUSTOMERS SAID RECENTLY… 
 
"I would like to take a moment to compliment CitiXsys team for having done an excellent job in implementing iVend at Reeves Floral 
Products. I have worked on several implementations in the past and have never worked with a group who were as eager and talented 
as your associates. Even with the time difference between India and the United States, there never seems to be an issue completing 
any development that arises. Thank you again for all your help." 
 
- Chuck Woodring, Reeves Floral Products, Inc.  
 
“At the beginning of this year, I would like to take this chance to thank your whole team for their hard work in the past year. Especially 
for Jai Prakash’s (CitiXsys) work, I would say he is the best support technician I have ever seen. Specialized in aggressively scheduled 
project, he always solved the issue in a timely manner, performed follow-up steps to ensure the problem was solved. I am looking 
forward to continuing work with you team.”  
 
- Alan Fan, IT Manager, Great Lakes Tool on the CitiXsys iVend implementation.  
 
"We needed a better system to support our company, so we went with SAP. Our retail shop also needed an easier, user friendly system 
which is integrated with SAP so we selected iVend Retail. We are now better able to track transactions through the system and can also 
create gift certificates on the fly."  
 
- Angela Hahn, Finance Administrator, MiniJumbuk 
 
 
TIP OF THE MONTH 
 
CitiXsys Support  
 
Did you know that CitiXsys provides three levels of support? CitiXsys has a dedicated Global Competence Center that serves as a 
primary service and support network for SAP Business One and CitiXsys partners and customers worldwide. The Center has the 
mission of supporting local and global markets, developing top-class solutions, and driving innovation and competitive advantage for 
SAP Business One. The Global Competence Center also provides proactive services and support such as remote consulting expertise 
for SAP Business One customization, project and design advice, application configuration, custom programming, and web services, to 
help ensure the optimum performance of the SAP Business One solution. CitiXsys also provides 24x7 technical support to partners and 
customers for any location and any time zone. This technical support includes both telephone and email support for SAP Business One 
and CitiXsys software solutions. Our support categories are divided into: 

SAP Business One Support
CitiXsys Product Support
Partner Support

If at any time you require any assistance, just send an email at: support@citixsys.com 
Or call our Support Desk at:1-888-800-1291, 1-888-733-7131 
 
 
Contact: 
 
Partner Related Inquiries: 
David Eubanks 
Channel / Pre Sales 
North America  
T: 630.836.8528 
E: david.eubanks@citixsys.com 

Product Related 
Inquiries: 
Steve Tuszynski 
Account Executive 
North America 
T: 630.359.5956 
E: steve.tuszynski@citixsys.com 

Marketing / 
Communications:  
Sangeeta Mehrotra 
Senior Manager 
Marketing Communications (Global) 
T: 416.619.5318 
E: sangeeta.mehrotra@citixsys.com 

©2008 CitiXsys. All Rights Reserved. SAP® and SAP® Business One are trademarks or registered trademarks of SAP® AG. All other  
product names are trademarks or registered trademarks of their respective owners. Image Source: Getty Images.

If you wish to unsubscribe from CitiXsys communications, send a blank reply  
to this mail with the word UNSUBSCRIBE in the subject line. 
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