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Greetings!  
 
It gives me great pleasure to 
connect with you again. At Citixsys, 
our partners and customers are key 
to success; and we believe keeping 
you well informed of changes and 
updates is instrumental in executing 
critical business decisions.  
 
The Product Webinar Series has 
been a tremendous success and I 
would like to thank all those who 
have attended these webinars for 
their valuable feedback and 
recommendations. In this spirit, we 
are back with the webinar series for 
the month of April and I encourage 
you to attend a session - to find out 
what’s new, what to expect out of 
our products as well as future 
releases.  
 
With regards to our Partner 
Program, I am pleased to share with 
you the good news that CitiXsys has 
successfully formed alliances with 
several new partners across the 
globe - and the number is steadily 
increasing. In closing, I wish our 
new Partners a warm welcome and 
encourage you all to visit our 
Partner Portal and utilize the 
resources available to you.  
 
Happy Reading! 
 
Best Wishes, 
Kamal Karmakar 
CEO, 
CitiXsys Americas Inc 

Website 
www.citixsys.com 

or  
www.partners.citixsys.com

About Us 

CitiXsys is a software products and 
services company that provides 
vertical and horizontal industry 
solutions and add-ons for SAP 
Business One.  
 
A premier implementation & 
development IT firm, CitiXsys 
provides an extensive range of end-
to-end services, in addition to its 
own products that support SAP 
Business One. CitiXsys is the 
largest services partner for SAP 
Business One globally and an SAP 
Gold Channel Partner. 

Flagship Products 

iVend Retail

Item Matrix

Inventory Pro

Warehouse Management

InterCompany

Credit Card Application

Container Management

Services 

SAP Business One Implementation

mySAP-SAP Business One 
Integration
InterCompany Consolidation

Enterprise Integration

Bespoke Development

Global Sourcing 

Strategic Global Sourcing
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North America  
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Steve Tuszynski 
Account Executive 
North America 
T: 630.359.5956 
E: steve.tuszynski@citixsys.com 

 
PRODUCT NEWS  
 
Part 2: Special Feature on Warehouse Management Solution from CitiXsys  
 
The Warehouse Management System (WMS) encompasses the day-to-day transactions that run 
a warehouse with fully integrated data collection technologies, such as bar code scanning, bar 
code printing, and wireless mobile data collection. This warehouse system includes picking, 
packing, put away, shipping, receiving, inventory analysis, inventory moves and adjustments, 
warehouse transfers, inventory counting, inventory tracking, as well as serial and lot tracking. The 
WMS is implemented with automatic data collection in the form of radio-frequency (RF) portable 
terminals with bar code scanners. The WMS application can be accessed from a Radio Frequency 
(RF) hand-held device.  
 
WMS Supports Multiple RF Hardware Platforms Including Symbol Technologies and Zebra. The 
RF integration with WMS will provide the users to use the RF and do the warehouse activities. 
The use of RF saves time, eliminates the use of paper and increases the accuracy in performing 
the warehouse activities. This increases the productivity of warehouse.  
 
There are 4 modules (receiving, Inventory, order fulfillment and shipping) mentioned below, 
which are integrated with the RF and the activities that can be performed using the RF are also 
mentioned.  
 
The Receiving module allows inventory to be received into the warehouse, where it is uniquely 
identified with a pallet, carton or if desired a product serial/lot number. This information is then 
used for product location and movement in the other WMS modules. Receiving is done against 
the existing Purchase Order created from SBO and it validates items received. Another feature of 
the Receiving module is directed put-away, which guides the movement of the items from the 
receiving locations to the different locations based on the rules defined. The manual put away can 
also be done by the user.  
 
The Inventory module accurately tracks inventory throughout the entire warehouse. The user 
can use the RF to inquire about the item, location, pallet and serial/lot numbers. Cycle counting 
can be done using wireless scanning devices. The information obtained by the scanner is updated 
to the WMS inventory immediately, reflecting the proper count. The user can create the 
replenishment and pallets using the RF. The adjustments can also be done using the RF.  
 
The Order Fulfillment module utilizes wireless scanners to direct the picking of product. Using 
the information from the Inventory and Receiving modules, based on the allocation, it allows 
pickers to select the correct product for each order. All of this is accomplished in a paperless 
picking environment. The location inventory is updated immediately as the pick takes place. 
 
The Shipping module allows RF user to ship the picked/packed sales orders. The shipping labels 
can also get printed using the RF. 
 
Mark your calendar, the CitiXsys Product Webinar Schedule for April is out!  
 
Attend an informative and feature rich product webinar this April and learn how a CitiXsys solution 
can help improve your business processes, increase ROI and effectively enhance your 
operations. Product demos will be conducted every Wednesday and Friday throughout April. 

Credit Card Application for SAP Business One

iVend Retail - POS and Retail Management Solution

Inventory Pro - Efficient Inventory Management Solution

Item Matrix - Retail Inventory Tracking Solution

Register for a demo today. Click here  
 
 
 
WEBSITE UPDATES  
 
SAP Business One Implementation Methodology at CitiXsys  
 
CitiXsys closely adheres to the SAP Business One Accelerated Implementation Program 
developed by SAP to specifically support the implementation of SAP Business One in small and 
midsize enterprises. The SAP Business One Accelerated Implementation Program structures the 
SAP Business One implementation process in five phases: Project Preparation, Business 
Blueprint, Project Realization, Final Preparation, and Go-Live and Support. Each phase contains a 
detailed set of deliverables, tasks, and responsibilities and clearly defines milestones that have to 
be completed before moving on to the next project phase. In addition, it includes tools, templates, 
and best-practice recommendations for the successful completion of each phase. 
 
To read more or download our brochure, click here.  
 
Visit our Partner Community at CitiXsys Partner World  
 
CitiXsys Partner World is a portal dedicated to serving the needs of our growing Partner 
Community. Partner World provides complete information on various levels of CitiXsys Partner 
Programs, benefits, support and resources to enable partners to effectively sell and implement 
CitiXsys solutions. In addition, our aim is to build this community to act as a repository to promote 
CitiXsys partners by providing information around their services offerings, company, contact 
information to anyone visiting our website. We thank all our Partners who have provided us with 
their information and encourage others to submit their information to ensure they get listed in our 
Partner Community.  
 
To ensure you get featured, partners are requested to kindly send their Partner Profile and 
Company Logo to newsletter@citixsys.com with the subject line as Partner Profile. 
 
To view our Partner Community please click here.  
 
 
 
TIP OF THE MONTH  
 
CitiXsys’ Strategic Global Sourcing Services 
 
As one of the largest global services partners for SAP Business One, CitiXsys understands what it 
takes to get IT projects done - on time and on budget. We provide the resources you need, when 
and where you need them, for rapid and timely response to your technology initiatives. As a 
successful technology products and services firm, CitiXsys is equipped to find the right people 
with the right skills at the right time. 

Gain more control over costs as your business and technology changes. 

No idle employees, no difficult decisions about ramping up or scaling down, no 
retraining, no wasted recruiting efforts. Get the expertise you need only when you 
need it! 

Our service offering incorporates a full complement of onshore and offshore resources that 
include: 

Web Technology Solutions 

IT Quality Management 

Networking and Infrastructure Management 

Application Development 

ERP Solutions in SAP R/3, B1, OracleApps and PeopleSoft 

Software Development and Engineering 

Project Management 

Help Desk and Technical Support 

To find out how we can help you send us an email at: staff_aug@citixsys.com  
 

©2008 CitiXsys. All Rights Reserved. SAP® and SAP® Business One are trademarks or registered trademarks of SAP AG. All other  
product names are trademarks or registered trademarks of their respective owners. Image Source: Getty Images.

If you wish to unsubscribe from CitiXsys communications, send a blank reply to this mail with the word UNSUBSCRIBE in the subject line.  
 

If you are having trouble viewing this email, please click here. 
Please add newsletter@citixsys.com to your address book to ensure that our emails reach your inbox. 

 
*Published by CitiXsys Communications 
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