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About CitiXsys

CitiXsys is a leading provider of
software products in the Retail and
Wholesale Distribution Supply Chain
domain.

CitiXsys provides a series of cross
industry and industry-specific software
solutions to help businesses meet their
changing needs. The organization's
success is reflected in delivering
solutions that offer security, reliability,
availability and performance. CitiXsys
also provides implementation,
integration and customization services
to its partners and customers worldwide.

CitiXsys' clients include globally
recognized companies such as
Swarovski Optik, Greiche & Scaff,
Britannia, Wellborn Cabinet, Inc.,
Biotique, Colio Wines, Reeves,
Margaret Howell, Sharks, Walrus
Brands, Nestle Australia Ltd, Boss &
Co, Alcan and many more.

CitiXsys is the recipient of the SAP
Pinnacle Award 2008, a global
recognition given by SAP to its most
valued partners. CitiXsys received this
award in the SME Global Innovation
Partner category. In 2007, CitiXsys was
awarded the ISV Partner Sales
Excellence Award for Revenue and in
2006 the ISV Solution Partner Quality
Excellence Award by SAP America,
Inc., a subsidiary of SAP AG.

Please Visit
WWW.citixsys.com
or
www.partners.citixsys.com

for more information on our products
and services.

HOW TO BUY »

BECOME A PARTNER »

SAP BUSINESS ONE »

CONTACT U5 *

Have you visited CitiXsys on the SAP
P2P website yet?

Customer/Partner Quotes

“As an engineering company we have
many things to control, such as
inventory, sales, procurement, and
project management. We needed to
synchronize operations across all our
offices for all our employees.

We evaluated local software companies,
but the feedback we got about SAP
from other organizations was so strong
and convincing that we had to have
SAP.

A demonstration of the SAP® Business
One application at a conference sealed
the deal for the UEM team, and we were
referred to CitiXsys, a global SAP
Business One solution provider.

Anil Chauhan,
Company Secretary,
UEM Group,
CitiXsys Customer

If you are having trouble viewing this emalil, please click here.
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Greetings!

Despite the global fears of economic recession and a marked slowdown of economies in all of our
regions, October saw healthy sales of CitiXsys products through the Channel and strong SAP sales to
end users.

The results for October were only achieved because CitiXsys is uniquely positioned to help our users
save money and enjoy higher returns on their investments through the depth and breadth of our
solutions portfolio. In these challenging economic times we have enabled our end users to increase
productivity with products such as Inventory Pro and Item Matrix whilst assisting our channel partners
to achieve higher value sales through the use of these powerful Business One solutions with the lowest
possible cost of ownership.

Once again my thanks to all of our partners and customers for your support throughout October. As
always we will remain committed to delivering the best possible solutions and services to you all.

Best Wishes,
Kamal Karmakar

CitiXsys Product Webinar Series - (Asia Pacific Region)

Product Webinar Series. Register Today!
Reaqister | Login Details

CitiXsys is pleased to invite you to attend a series of product webinar sessions. Attend an informative
session at your convenience this November and December and learn how CitiXsys Solutions can help
improve your business processes, increase ROI and effectively enhance your operations.

Learn more about a CitiXsys solution:

. InterCompany Solution - Financial Transactions and Consolidation solution
.+ RF for Inventory Pro - Efficient Inventory Management solution
.+ Credit Card Application - Credit Card Processing solution

 Item Matrix - Inventory Tracking solution

Alternatively, if you would like to attend a session RSVP: anna.ruberto@citixsys.com
*All product webinar sessions are scheduled for an hour.

CitiXsys Launches new Corporate Website

We invite you to visit the newly redesigned and enhanced corporate website at http://www.citixsys.com.
The new site present users with improved navigation and introduces a new Customers section. In
addition to its fresh, new design, the site is now more easy to use and features full detail of CitiXsys’
complete product line along with demos and other marketing collaterals.

A growing number of businesses and organizations are turning to Microsoft.NET to realize the benefits of
Web services, which enable applications based on different hardware platforms, software languages and
operating systems to quickly and easily communicate with each other. To facilitate companies utilize .
NET technology for the development and deployment of Web service-based solutions, CitiXsys offers a
Microsoft. NET Center of Excellence (COE). To read more about the newly introduced Center of
Excellence, click here.

8 Mid-Market and Growing Enterprises Go Live on CitiXsys Solutions in Just One
Week

Globally, customer trust and confidence grow as 8 customers go live with CitiXsys Solutions in the third
week of September 2008. Silicon Valley Sports & Entertainment (SVS&E), Robinson Luggage, House of
Laptops, Swann Communications, Supreme Foods, North Street Cooling Tower, World Richman are a
few customers that went live with CitiXsys solutions this September. CitiXsys' role at these 8 companies -
competing in highly diverse industries - demonstrates the breadth and functionality that CitiXsys brings to
the challenge of managing complex business processes across a wide range of vertical markets.

"It is imperative for an organization like CitiXsys to provide robust and quality leading solutions that work
for clients and enhances the trust and confidence they have in us. With a growing global customer base,
it is remarkable to note that CitiXsys solutions are being implemented across diverse business verticals,
be it sports, entertainment, manufacturing or IT. In addition, these companies not only have diverse
business focus, but also vary in terms of size, location and employee headcount. This in turn reveals the
robustness and scalability of CitiXsys solutions that can be implemented for any growing enterprise
irrespective of whether the company has an annual turnover of $5 million or over $500 million," said
Duncan Wyeth, Vice President of Global Field Operations at CitiXsys.”

Learn how CitiXsys has helped these 8 mid-sized and growing enterprises Go Live on SAP and CitiXsys’
solutions!

To read the Press Release, please click here.

New Customers

The following list of companies mentioned below have been selected to illustrate the diversity of
companies that have selected a CitiXsys solution for their business. (This in no way indicate the complete
list of new accounts acquired globally).

VSL International Ltd

VSL'’s experience in post-tensioning and related engineering goes
back more than 50 years. VSL operates through 34 subsidiaries as a
world-wide network, including two production facilities in Spain and
China. With 2,900 employees, including 900 engineers and
technicians, the group provides technical consultancy and support for
the full range of works from project planning (development of
preliminary designs, alternative design proposals) to complete final
designs, construction engineering and on-site activities.

ProMax Systems, Inc.

ProMax Systems, Inc. became the recognized leader in custom
configured, reliable high performance video editing and storage
systems. ProMax provides a complete line of configuration,
installation, and support services for the video industry. Since 1994,
they have gained the experience that has earned the confidence and
trust of their clients through top-notch service and putting the
customer first.

Jackgreen

Jackgreen are the only licensed electricity retailer in Australia
dedicated to reducing carbon emissions through renewable energy.
Every product they sell is accredited by GreenPower, and every
Jackgreen customer makes a contribution by reducing carbon
emissions and combating the impact of climate change. With a
growing customer base in NSW, VIC, SA and QLD, Jackgreen has
already played a significant part in reducing emissions and raising
awareness of energy-related climate change issues. Jackgreen is
listed on the Australian Stock Exchange and is licensed by the New
South Wales, Victorian, Queensland and South Australian
Governments to retail electricity.

People Tree

People Tree creates gorgeous garments and accessories by forming
sustainable partnerships with Fair Trade and organic producers in
developing countries. In order to ensure People Tree fashion meets
the Fair Trade principles set out by IFAT (International Fair Trade
Association), they work closely with 50 Fair Trade groups in 15
countries. So, People Tree’s collections are all the more special
because they make imaginative use of local skills (handwoven
fabrics, hand screen printing and hand embroidery are used a great
deal), which creates as much employment as possible in areas that
really need it.

People Tree

POS POS

POS POS has evolved into the leading value added distributors of

point of sale and point of service technologies in Australia and New
5 Zealand. POS POS is a privately owned Australian company with its

! corporate head office based in Brisbane, Queensland. POS POS

also has branch offices in Sydney NSW, Melbourne VIC, Perth WA,
and Auckland, New Zealand. POS POS provides value added
services and support to their Australia wide network of resellers and
alliance partners. This is done with both product distribution, and by
offering a range of professional services that allow POS POS to
facilitate all non-software components of a solution.
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New Partners

Visual Knowledge Inc

- Visual Knowledge creates fully integrated Web 3.0 development and
- execution platform for building semantic sites, semantic wikis,
semantic blogs and high performance knowledge-driven applications.
Visual Knowledge® has built an innovative 3D immersive platform for
delivering deeply collaborative, ontology driven commercial multi-
user games and online applications. The company processes
semantics at scale comfortably with billions of triples in production
hardened -- industrial strength semantic solutions. Their products are
fully W3C Standards compliant (OWL, RDF, etc).

& && Yisual knowledge™

Accord Computer Systems Limited

Since 1980, Accord has been delivering high-quality IT solutions to
enterprises in the small and medium sector. Their dedicated staff
continue to provide innovative and cost effective “one stop shop”
solutions for the various business requirements of the distribution
and manufacturing sectors, providing their customers with the
competitive edge they require.

NCEOR

Computer Systems Limited

To learn more about our product features or to arrange a demonstration on any one of our products
contact CitiXsys

©2008 CitiXsys. All Rights Reserved. SAP® and SAP® Business One are trademarks or registered trademarks of SAP AG. All other
product names are trademarks or registered trademarks of their respective owners. Image Source: Getty Images.

If you wish to unsubscribe from CitiXsys communications, send a blank reply to this mail with the word UNSUBSCRIBE in the subject line.

Please add newsletter@citixsys.com to your address book to ensure that our emails reach your inbox.
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